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Delivering Convenient, Streamlined, and Seamless Services
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The Latest in Our Smart Nation Journey - Exciting New Products and Services

SearchSG

Empowering citizens with an Al-powered search engine
to discover accurate and relevant content across government websites.

SupportGoWhere

A one-stop platform for people to find government support schemes
and services. One key feature is the Care Services Recommender,

which suggests appropriate care services and financial support schemes
based on caregivers' needs.

RedeemSG

A user-friendly voucher system that simplifies the process for households
to claim and use Government-issued vouchers. Since 2020, households have
claimed over $1 billion in Government digital vouchers through RedeemSG.

Purple A11y

An open-source, customisable, automated accessibility testing tool that scans
websites to identity potential accessibility issues to ensure people of all abilities
can independently use the Government's digital services.

Health Appointment System (HAS)

An integrated system that simplities the healthcare appointment process,
enabling easy scheduling, rescheduling, or cancellation. This user-friendly
platform reduces wait times, enhancing overall healthcare access and facility
efficiency for a seamless, patient-centric experience.

MyLegacy@LifeSG

A one-stop portal for information and digital services related to end-of-life
planning and post-death matters. For instance, citizens who wish to make a
Lasting Power of Attorney (LPA) and do Advance Care Planning (ACP) can use
the LPA-ACP combined tool to complete both forms together.

Riding the Al Wave

NoteFlow

A tool for transcribing and summarising case interviews,
so counsellors can focus on what they do best — providing high-quality care.

Pair

This secure version of ChatGPT helps public servants in tasks such as writing,
research, and coding. Since its launch, around 4,000 public servants
have regularly accessed Pair for their work.

SmartCompose

An Al-powered productivity tool that speeds up drafting of email replies to
routine queries by suggesting a suitable response based on the citizen's query
and referencing the relevant policy.

Al Verify

An open-source Al governance testing framework and software toolkit for
companies to test their Al systems and demonstrate responsible use of Al.

ScamShield

Designed to protect users from scams and fraudulent activities,
the ScamShield app has already tlagged 6.5 million suspicious SMSes
and blacklisted 80,000 phone numbers associated with scams.




